
Hansons.comYour trusted home improvement expert for a lifetime.

Warranty Transfer Application
from your trusted home improvement expert for a lifetime.

To request a transfer of your 1-800-HANSONS warranty please complete the form below and submit by email to  
CustomerService@hansons.com or by mail to: 

1-800-HANSONS 
Attn:  Warranty Department 
977 E. 14 Mile Rd. 
Troy, MI 48083 

Applications must be submitted within 90 days of sale and include dated proof of sale. 

Original Homeowner / Customer Name: 

Street Address:  

City, State, Zip: 

New Homeowner Information

Date of Sale:  

New Homeowner / Customer Name:  

Mobile Phone Number: 

Home / Alternate Phone Number: 

Email Address:  

Terms and Conditions of the 1-800-HANSONS Transferrable Warranty: 

1.	 Please be advised, the 1-800-HANSONS Transferable Warranty is only valid if this Transfer Form is completed and received by our 
office within 90 days of the date of sale of the property by the original homeowner/contract holder. If received within 90 days, there  
will be no fee charged. 

2. �The warranty transfer may be done for up to one year after the sale is completed. After the initial 90 day no fee period, the cost to 
transfer the warranty will be 10% of the original contract price. Beyond one year after the sale, the Transferable Warranty is void and 
standard service rates shall apply. 

3.	1-800-HANSONS reserves the right to inspect all properties requested for a warranty transfer. If products are found to be damaged  
due to abuse, neglect, or lack of required maintenance 1-800-HANSONS reserves the right to deny a warranty transfer.

4.	Proof of purchase of the property must accompany this document. 

5.	No other property owners are eligible for this warranty, such as financial institutions, banks, credit unions, short sales, etc. Foreclosed 
properties and rental properties are EXPRESSLY EXCLUDED from all aspects of our warranty.

6.	By submitting this Transfer Form, I/We acknowledge and agree that I/We have read and agree to, and will be subject to, the terms  
and conditions set forth in the original work order and/or any other contract entered into by the original homeowner/customer  
and 1-800-HANSONS, and such terms and conditions are hereby acknowledged that they are incorporated by reference into  
this Transfer Form.
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